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SPECIAL CIRCUMSTANCE HEARING PROCEDURES 

 
Due to the COVID-19 Pandemic, the Property Tax Appeal Board (PTAB) is implementing the 
following protocol for in-person hearings being conducted at its offices in Springfield and Des 
Plaines. 

 All attorneys appearing in person for a hearing shall have their own and supply their clients 
and witnesses with personal protective equipment (PPE).  Failure to be properly masked 
will result in a person’s removal from the hearing site. 

 Pro Se appellants appearing in person for a hearing must also supply their own PPE and 
supply their witnesses with PPE.  Failure to be properly masked will result in a person’s 
removal from the hearing site. 

 All members of the general public who wish to observe a hearing must supply their own 
PPE.  Failure to be properly masked will result in a person’s removal from the hearing site. 

 Parties and the public should not appear at the hearing site until ten (10) minutes prior to 
the scheduled time. 

 When the parties and the public arrive at the hearing they must be always masked and 
practice social distancing of a least six (6) feet.  A person who attempts to enter a hearing 
site without an appropriate mask will be excluded and if needed the matter will be 
continued.  Furniture will be arranged to accommodate social distancing and sneeze 
guards/shields will be in place to accommodate the parties to the appeal and the 
administrative law judge (ALJ). 

 Face masks are required when moving from one location to another at the hearing site.  
Once seated behind the divider/sneeze guard the ALJ may remove his/her mask.  While 
testifying and/or conducting direct examination and/or cross-examination a person may 
remove his/her mask. 

 As soon as the hearing is completed the parties should leave the premises immediately 
and/or practice social distancing if they wish to observe other hearings being conducted at 
the site by the PTAB. 

 These procedures will remain in effect until modified or dismissed as unnecessary. 
 
Dated this 23rd day of September 2020. 
 


